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NON DISCRIMINATION POLICY:  All progr ams and activities of the LACCD 
shall be operated in a manner free of discrimination on the basis of race, color, national 
origin, ancestry, religion, creed, sex,  pregnancy, marital status, medical condition (cancer 
related), sexual orientation, age, disability, or veteran status.  Direct inquiries to (213) 763
-7066; Inquiries relating to disabilities and special accommodations per the Americans 
with Disabilities Act  (ADA) should be directed to the Director of Disabled Students 
Programs and Services, (213) 763-3773. 
ADA STATEMENT:  Students with disabilities who need assistance or accommoda-
tions should contact the Labor Center at (213) 763-7129 or Disabled Students at (213) 763
-3773 before the class meets.  
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The Labor Center  - MA-05  
400 W. Washington Boulevard 

Los Angeles, CA  90015 
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Labor Studies 125 (Class 27216) 
1 Unit of College Credit 

Labor          
Arbitration 
September 9 and 16, 2017 
8:30 a.m. to 5:00 p.m.  
Los Angeles Trade-Technical College 
Aspen Hall Room 221 

Instructor:  Lou Zigman 
 Arbitrator 

  
There’s a lot at stake when a grievance goes to 
arbitration, both for individual union members and 
for the contract itself. That’s why as the final step 
in the process, arbitration requires thoughtful 
analysis and preparation as well as careful 
attention to detail.   

Taught by attorney and veteran arbitrator Lou 
Zigman, this fast-paced, informative and enjoyable 
two-Saturday class teaches union stewards, staff 
officers and activists - as well as management 
professionals - the basics of arbitration, including a 
step by step approach to making the case. 

TOPICS INCLUDE 
 Arbitrator Selection
 Evidence
 Discipline and Discharge
 Legal and Ethical Issues
 Contract Interpretation
 Opening and Closing Statements
 Credibility of Witnesses
 When and How to Settle

EXPERT GUEST SPEAKERS: 
ARBITRATORS 

UNION AND MANAGEMENT LAWYERS 

Required Textbook:   
Grievance Processing by L. Zigman 

Effective fall 2017, enroll at:  
http://college.lattc.edu/student/new-students/
register-now/ 

Fees: $46/unit; $1 ASO fee per semester      
Health Center: $11 per semester  
Checks Payable to LATTC 

Free parking in 24th Street parking structure  
(on Grand Ave. and 24th Street) during class hours 
only. 

The Labor Center 
Kathleen Yasuda, Director 
John R. McDowell, Jr., Founder 
Vivien De la Torre/Olga Garcia, Assistants 
(213) 763-7129
http://college.lattc.edu/laborcenter

To get e-copies of Labor Studies flyers, please email us at 
laborcenter@lattc.edu  

LOU ZIGMAN 

Arbitrator Lou Zigman teaches  
grievance and arbitration.  Lou created 
and pioneered the popular weekend 
classes 28 years ago and was honored 
as the Instructor of the Past Decade. 
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