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NON DISCRIMINATION POLICY: All programs and activities of the LACCD
shall be operated in a manner free of discrimination on the basis of race, color, national
origin, ancestry, religion, creed, sex, pregnancy, marital status, medical condition (cancer
related), sexual orientation, age, disability, or veteran status. Direct inquiries to (213) 763
-7066; Inquiries relating to disabilities and special accommodations per the Americans
with Disabilities Act (ADA) should be directed to the Director of Disabled Students
Programs and Services, (213) 763-3773.

ADA STATEMENT: Students with disabilities who need assistance or accommoda-
tions should contact the Labor Center at (213) 763-7129 or Disabled Students at (213) 763
-3773 before the class meets.

Summer 2017
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LS 105
GRIEVANCE
HANDLING
SKILLS

August 19 and 20, 2017
(Saturday and Sunday)

Taught by
Lou Zigman
Arbitrator

Class Location
Los Angeles Trade-Technical College
Magnolia Hall Room 308
400 W. Washington Boulevard
Los Angeles, CA 90015
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The Labor Center - MA-05

400 W. Washington Boulevard
Los Angeles, CA 90015
http:/college.lattc.edu/laborcenter




Labor Studies 105 (Sec. 0440)
1 Unit of College Credit

Grievance
Handling Skills

August 19 and 20, 2017

Saturday and Sunday

8:30 a.m. to 5:00 p.m.

Los Angeles Trade-Technical College
Magnolia Hall Room 308

Instructor: Lou Zigman
Arbitrator

LOU ZIGMAN

Arbitrator Lou Zigman teaches
grievance and arbitration. Lou created
and pioneered the popular weekend
classes 28 years ago and was honored
as the Instructor of the Past Decade.

PLEASE POST

Thought Provoking
Entertaining
Essential for Union Reps and Activists

A powerful tool in defending members and
enforcing contracts, the grievance procedure is
essential to an effective union and to build
power and leverage. Lou Zigman’s provocative,
lively and critically important class leads
students - labor and management - through
the various steps and stages of the grievance
process.

In just one weekend, you’ll learn the
procedures, practices and strategies and
develop the skills and the confidence to
investigate, prepare and make the case.

TOPICS INCLUDE:
¢ Weingarten Rights
e The Duty of Fair Representation
e Resolving Grievances Short of Arbitration
e Legal and Ethical Responsibilities

GET INSIDE TIPS FROM LABOR AND
MANAGEMENT EXPERTS

Required Textbook:
Grievance Processing by L. Zigman

Select the easiest way for you to enroll:
- By mail

- Online at www.lattc.edu

- At the Labor Center Office, MA-05

- On site on the first day of the class

Fees: $46/unit; $1 ASO fee per semester
Health Center: $8 for Summer Session
Checks Payable to LATTC

Free parking in Olive Street parking structure
(between Washington Blvd. and 21st Street) during
class hours only.

The Labor Center

Kathleen Yasuda, Director

John R. McDowell, Jr., Founder

Vivien De la Torre/Olga Garcia, Assistants

(213) 763-7129
http:/ /college.lattc.edu/laborcenter

To get e-copies of Labor Studies flyers, please email us at
laborcenter@lattc.edu




